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Fire protection  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  86  85  86  87  85 
Parks/recreation  77  77  75  77  73  74  76  75  74  75  74  75  74  74 
Library services  78  78  72  79  71  74  74  74  72  73  74  75  74  73 
Religious org.  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  72  72  73  71  71 
Education (K‐12)  71  74  72  73  69  69  69  68  68  68  68  70  68  68 
Medical care services  73  73  70  72  71  69  71  71  71  71  63  66  67  67 
Sewage/waste disposal*  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  66  66  67  66  65 
    Sewage disposal  68  63  63  63  61  66  64  67  63  ✱  ✱  ✱  ✱  ✱ 
    Water disposal  66  61  60  61  60  64  62  65  62  ✱  ✱  ✱  ✱  ✱ 
    Solid waste disp.  61  59  60  60  60  64  63  65  63  64  ✱  ✱  ✱  ✱ 
Law enforcement  66  64  63  64  61  63  65  63  63  64  63  62  64  65 
Cell phone services  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  49  54  58  61  60 
Housing  61  63  62  56  57  62  60  61  60  61  59  59  61  59 
Internet service  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  50  51  57  58  56 
Community recycling  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  50  48  52  54 
Streets and roads*  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  55  49  51  47 
    Streets  ✱  59  62  59  51  61  62  59  60  60  ✱  ✱  ✱  ✱ 
    Highways/ bridges  ✱  66  68  68  65  69  70  69  70  69  ✱  ✱  ✱  ✱ 
Senior centers  66  65  62  59  58  62  61  58  59  55  48  47  47  47 
Restaurants  59  57  56  55  53  51  54  56  54  54  50  45  47  47 
Nursing home care  63  62  59  56  55  57  57  55  55  53  46  47  45  46 
Retail shopping  53  48  49  47  47  45  45  49  47  45  41  39  40  41 
Local government  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  41  40  38  41  40 
County govt.  48  53  53  49  49  47  51  48  47  ✱  ✱  ✱  ✱  ✱ 
City/village govt.  46  50  51  45  46  45  48  45  46  ✱  ✱  ✱  ✱  ✱ 
Day care services  51  50  45  46  43  44  45  47  45  42  31  28  ✱  ✱ 
Child day care services  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  32  34 
Entertainment  38  35  34  33  33  32  33  36  32  34  30  26  29  32 
Head start programs  44  41  37  40  39  38  40  41  39  37  29  26  28  29 
Arts/cultural activities  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  26  25  24  27 
Mental health services  34  32  29  30  29  30  30  31  30  27  23  23  24  23 
Adult day care services  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  22  21 
Airport  ✱  ✱  ✱  30  29  32  32  32  31  26  ✱  ✱  ✱  ✱ 
Public transportation svcs*  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  ✱  17  17  19  18 
    Airline service  ✱  ✱  ✱  15  15  16  17  18  15  15  ✱  ✱  ✱  ✱ 
    Taxi service  11  9  8  9  10  10  11  12  12  11  ✱  ✱  ✱  ✱ 
    Rail service  14  11  11  10  10  11  11  13  11  9  ✱  ✱  ✱  ✱ 





















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Metropolitan counties (not surveyed)
























Age : 2        
  20 - 39 33% 34% 33% 31% 32% 32% 32% 
  40 - 64 42% 42% 43% 44% 44% 44% 44% 
  65 and over 24% 24% 24% 25% 24% 24% 24% 
        
Gender: 3        
  Female 51% 32% 30% 59% 56% 57% 59% 
  Male 49% 68% 70% 41% 44% 43% 41% 
        
Education: 4        
   Less than 9th grade 7% 2% 2% 4% 2% 2% 1% 
   9th to 12th grade (no diploma) 10% 4% 4% 6% 3% 3% 3% 
   High school diploma (or equiv.) 35% 28% 28% 26% 26% 26% 25% 
   Some college, no degree 25% 24% 25% 23% 25% 25% 25% 
   Associate degree 7% 15% 13% 14% 12% 15% 14% 
   Bachelors degree 11% 17% 18% 18% 21% 20% 20% 
   Graduate or professional degree 4% 10% 10% 10% 10% 10% 11% 
        
Household Income: 5        
   Less than $10,000 10% 7% 6% 7% 7% 6% 6% 
   $10,000 - $19,999 16% 12% 12% 13% 10% 9% 10% 
   $20,000 - $29,999 17% 15% 14% 15% 14% 13% 13% 
   $30,000 - $39,999 15% 16% 15% 14% 14% 13% 12% 
   $40,000 - $49,999 12% 15% 16% 13% 13% 12% 13% 
   $50,000 - $59,999 10% 12% 12% 12% 11% 13% 11% 
   $60,000 - $74,999 9% 10% 12% 11% 13% 14% 13% 
   $75,000 or more 11% 14% 13% 16% 18% 21% 23% 
        
Marital Status: 6        
   Married 61% 72% 70% 70% 70% 68% 71% 
   Never married 22% 10% 11% 10% 10% 10% 9% 
   Divorced/separated 9% 10% 9% 10% 11% 11% 11% 
   Widowed/widower 8% 8% 10% 10% 9% 11% 9% 
                                                 
1  Data from the Rural Polls have been weighted by age. 
2  2000 Census universe is non-metro population 20 years of age and over. 
3  2000 Census universe is total non-metro population. 
4  2000 Census universe is non-metro population 18 years of age and over. 
5  2000 Census universe is all non-metro households. 
6  2000 Census universe is non-metro population 15 years of age and over. 
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Communities across the nation are undergoing change.  When 
you think about this past year, would you say... 
 
 My community has changed for the  
 Worse No Change Better Significance
 Percentages  
Total 24 51 26  
   
Community Size (n = 2510)  
Less than 500 24 58 18  
500 - 999 25 52 23  
1,000 - 4,999 21 52 27 χ2 = 22.69*
5,000 - 9,999 25 50 25 (.004)
10,000 and up 24 47 29  
   
Region (n = 2545)  
Panhandle 31 50 19  
North Central 21 53 26  
South Central 25 45 30 χ2 = 38.00*
Northeast 20 54 26 (.000)
Southeast 23 56 21  
   
Income Level (n = 2341)  
Under $20,000 23 49 28  
$20,000 - $39,999 25 54 21 χ2 = 26.51*
$40,000 - $59,999 24 51 25 (.000)
$60,000 and over 20 46 34  
   
Age (n = 2559)  
19 - 29 17 59 24  
30 - 39 20 50 30  
40 - 49 27 50 23 χ2 = 32.36*
50 - 64 27 46 27 (.000)
65 and older 24 51 26  
   
Gender (n = 2547)  
Male 25 53 23 χ2 = 11.19*
Female 22 50 28 (.004)
   
Marital Status (n = 2551)  
Married 23 51 25  
Never married 20 48 32  
Divorced/separated 32 45 23 χ2 = 20.60*
Widowed 17 54 29 (.002)










Communities across the nation are undergoing change.  When 
you think about this past year, would you say... 
 
 My community has changed for the  
 Worse No Change Better Significance
Education     
Less than H.S. diploma 23 49 28  
H.S. diploma 25 52 23  
Some college 26 53 22 χ2 = 37.18*
Bachelors or grad degree 19 47 34 (.000)
   
Occupation (n = 1817)  
Mgt, prof or education 23 49 29  
Sales or office support 25 51 24  
Constrn, inst or maint 27 49 24  
Prodn/trans/warehsing 33 48 20  
Agriculture 22 55 23  
Food serv/pers. care 20 47 33 χ2 = 29.12*
Hlthcare supp/safety 17 56 28 (.010)
Other 32 56 13 
     
Yrs Lived in Community (n = 2502)  
Five years or less 17 57 26 χ2 = 12.00*
More than five years 25 50 26 (.002)
* Chi-square values are statistically significant at the .05 level.
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   Percentages    
Total 11 14 75  16 22 62  14 20 66  
Community Size (n = 2502)  (n = 2435)  (n = 2419)  
Less than 500 13 12 74  15 19 66  13 18 69  
500 - 999 8 12 80  13 20 67  13 15 72  
1,000 - 4,999 11 15 74 χ2 = 14 23 63 χ2 = 12 19 69 χ2 = 
5,000 - 9,999 9 15 76 10.41 14 25 62 17.36* 14 22 65 12.89 
10,000 and up 13 15 73 (.237) 19 23 58 (.027) 16 22 63 (.116) 
Region (n = 2534)  (n = 2462)  (n = 2450)  
Panhandle 11 12 78  13 22 65  13 20 67  
North Central 12 16 72  17 20 63  15 20 65  
South Central 11 14 75 χ2 = 14 25 60 χ2 = 12 21 67 χ2 = 
Northeast 11 12 77 9.06 17 20 63 10.97 13 19 68 7.64 
Southeast 12 17 71 (.338) 17 23 60 (.203) 17 18 65 (.470) 
Individual Attributes             
Income Level (n = 2335)  (n = 2284)  (n = 2272)  
Under $20,000 13 19 68  16 26 58  13 25 62  
$20,000 - $39,999 12 15 73 χ2 = 16 25 59 χ2 = 16 18 66 χ2 = 
$40,000 - $59,999 11 12 77 17.01* 15 23 62 14.21* 14 20 66 11.49 
$60,000 and over 9 12 79 (.009) 16 17 67 (.027) 13 18 70 (.074) 
Age (n = 2548)  (n = 2477)  (n = 2462)  
19 - 29 9 12 79  15 28 57  13 24 63  
30 - 39 15 11 74  18 18 64  15 18 67  
40 - 49 13 16 71 χ2 = 17 23 60 χ2 = 16 21 63 χ2 = 
50 - 64 12 15 73 23.63* 17 22 61 25.30* 14 20 66 15.95* 
65 and older 8 16 77 (.003) 11 21 68 (.001) 12 16 72 (.043) 
Gender (n = 2537) χ2 = (n = 2467) χ2 = (n = 2455) χ2 = 
Male 11 12 77 5.61 16 20 65 8.30* 13 18 69 5.47 








My community is...  My community is... 
 



























Marital Status (n = 2538)  (n = 2470)  (n = 2455)  
Married 11 13 76  16 21 63  13 20 66  
Never married 11 13 76 χ2 = 12 25 64 χ2 = 12 15 72 χ2 = 
Divorced/separated 13 20 67 18.17* 22 24 53 20.33* 19 21 61 10.37 
Widowed 8 19 73 (.006) 11 28 61 (.002) 12 21 67 (.110) 
             
Education (n = 2473)  (n = 2410)  (n = 2395)  
Less than H.S. diploma 4 16 80  8 28 65  8 17 76  
H.S. diploma 13 15 72 χ2 = 18 24 59 χ2 = 14 20 66 χ2 = 
Some college 12 16 72 22.72* 17 24 59 24.57* 15 23 62 21.77* 
Bachelors degree 9 11 80 (.001) 12 20 68 (.000) 12 16 71 (.001) 
             
Occupation (n = 1829)  (n = 1808)  (n = 1797)  
Mgt, prof or education 10 12 78  14 21 65  12 18 70  
Sales or office support 10 14 76  15 26 59  17 21 62  
Constrn, inst or maint 13 11 76  20 20 59  13 17 71  
Prodn/trans/warehsing 17 15 68  27 26 47  18 32 49  
Agriculture 9 13 79 χ2 = 16 18 66 χ2 = 15 12 73 χ2 = 
Food serv/pers. care 15 9 76 22.76 20 15 65 40.84* 17 18 65 40.58* 
Hlthcare supp/safety 11 18 71 (.064) 11 23 66 (.000) 14 21 66 (.000) 
Other 18 16 67 18 32 51 22 22 56  
             
Yrs Lived in Comm. (n = 2493) χ2 = (n = 2428) χ2 = (n = 2418) χ2 = 
Five years or less 14 12 74 3.42 17 23 59 1.49 16 21 63 3.09 
More than five years 11 14 75 (.181) 15 22 62 (.474) 13 20 67 (.213) 
* Chi-square values are statistically significant at the .05 level. 
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Entertainment 49  20  32 
 
Retail shopping 48  11  41 
 
Streets and roads 48  5  47 
 
Restaurants 44  9  47 
 
Arts/cultural activities 36  38  27 
 
Local government 33  27  40 
 
Public transportation services 29  53  18 
 
Cellular phone service 26  14  60 
 
Community recycling 25  22  54 
 
Housing 22  19  59 
 
Internet service 22  22  56 
 
Law enforcement 21  14  65 
 
Medical care services 20  14  67 
 
Mental health services 19  59  23 
 
Education (K - 12) 15  17  68 
 
Parks and recreation 14  12  74 
 
Child day care services 12  54  34 
 
Nursing home care 12  42  46 
 
Adult day care services 12  67  21 
 
Sewage/waste disposal 11  24  65 
 
Senior centers 7  46  47 
 
Library services 7  20  73 
 
Head Start programs 6  65  29 
 
Religious organizations 5  24  71 
 
Fire protection 4  11  85 
* Dissatisfied represents the combined percentage of Avery dissatisfied@ or Asomewhat dissatisfied@ responses.  Similarly, satisfied is the combination of Avery 
satisfied@ and Asomewhat satisfied@ responses.
  
* Chi-square values are statistically significant at the .05 level. 
Only the ten services with the highest combined percentage of very or somewhat dissatisfied are included in this table. 26




Entertainment Retail shopping Streets and roads Restaurants
 Dissatisfied No opinion Satisfied Dissatisfied No opinion Satisfied Dissatisfied No opinion Satisfied Dissatisfied No opinion Satisfied 
 Percentages 
Community Size (n = 2544) (n = 2552) (n = 2552) (n = 2563) 
Less than 500 40 31 30 39 21 40 44 6 50 36 19 46 
500 - 999 50 26 24 51 16 34 44 6 51 54 8 38 
1,000 - 4,999 54 18 29 52 11 38 50 6 44 49 9 42 
5,000 - 9,999 56 16 28 57 9 35 48 3 49 49 6 45 
10,000 and over 46 16 39 46 8 47 49 5 47 38 7 55 
Chi-square (sig.) χ2 = 73.07* (.000) χ2 = 77.13* (.000) χ2 = 11.11 (.196) χ2 = 84.72* (.000) 
Region (n = 2578) (n = 2587) (n = 2590) (n = 2597) 
Panhandle 50 20 29 54 11 35 62 5 33 40 8 53 
North Central 52 20 28 51 11 38 49 7 45 42 13 45 
South Central 43 18 39 42 11 47 42 5 53 43 9 48 
Northeast 53 18 30 53 10 37 48 6 46 45 7 48 
Southeast 52 23 25 47 12 41 47 4 49 47 11 42 
Chi-square (sig.) χ2 = 36.06* (.000) χ2 = 27.53* (.001) χ2 = 42.27* (.000) χ2 = 20.78* (.008) 
Income Level (n = 2379) (n = 2382) (n = 2380) (n = 2392) 
Under $20,000 42 27 31 40 14 45 47 6 47 36 16 49 
$20,000 - $39,999 50 20 30 49 13 39 51 6 43 45 10 46 
$40,000 - $59,999 53 18 30 49 10 41 49 5 46 46 9 45 
$60,000 and over 51 15 34 55 8 37 45 4 51 45 6 49 
Chi-square (sig.) χ2 = 25.99* (.000) χ2 = 22.43* (.001) χ2 = 10.72 (.097) χ2 = 30.24* (.000) 
Age (n = 2590) (n = 2599) (n = 2602) (n = 2608) 
19 - 29 62 13 25 53 12 35 50 9 42 48 9 43 
30 - 39 57 15 28 53 11 36 52 4 44 50 7 44 
40 - 49 54 15 32 54 10 36 54 5 41 49 10 41 
50 - 64 49 19 33 48 11 41 48 4 48 44 8 48 
65 and over 29 33 38 37 11 52 37 6 57 32 11 57 
Chi-square (sig.) χ2 = 155.79* (.000) χ2 = 52.55* (.000) χ2 = 55.15* (.000) χ2 = 54.17* (.000) 
Education (n = 2512) (n = 2521) (n = 2523) (n = 2532) 
No H.S. diploma 35 35 30 31 19 50 38 11 51 35 14 51 
High school diploma 44 24 32 42 14 45 48 6 46 38 11 50 
Some college 55 19 26 53 12 36 53 6 41 49 9 42 
College grad 48 15 37 51 8 42 43 3 53 44 7 49 
Chi-square (sig.) χ2 = 54.63* (.000) χ2 = 44.91* (.000) χ2 = 38.56* (.000) χ2 = 28.58* (.000) 
Occupation (n = 1852) (n = 1856) (n = 1845) (n = 1859) 
Mgt, prof, education 57 14 29 56 8 37 50 3 47 49 7 45 
Sales/office support 54 16 30 54 9 37 49 5 46 46 9 46 
Const, inst or maint 47 27 27 45 12 43 45 11 44 37 8 55 
Prodn/trans/warehs 62 13 25 55 13 33 54 3 43 46 11 44 
Agriculture 37 25 38 37 14 49 47 4 50 42 6 52 
Food serv/pers. care 56 11 32 48 13 40 50 5 46 46 7 47 
Hlthcare supp/safety 53 15 32 53 10 37 57 3 40 48 10 42 
Other 61 19 19 66 5 30 57 8 36 62 8 30 
Chi-square (sig.) χ2 = 53.78* (.000) χ2 = 37.30* (.001) χ2 = 28.06* (.014) χ2 = 22.18 (.075) 
  
* Chi-square values are statistically significant at the .05 level. 
Only the ten services with the highest combined percentage of very or somewhat dissatisfied are included in this table. 27
 




Arts/cultural activities Local government Public transportation Cellular phone service 
 Dissatisfied No opinion Satisfied Dissatisfied No opinion Satisfied Dissatisfied No opinion Satisfied Dissatisfied No opinion Satisfied 
 Percentages 
Community Size (n = 2523) (n = 2558) (n = 2526) (n = 2543) 
Less than 500 31 53 17 30 32 39 25 67 9 44 10 46 
500 - 999 43 40 17 33 24 43 23 71 6 38 11 51 
1,000 - 4,999 38 39 23 35 29 36 25 56 19 28 12 60 
5,000 - 9,999 31 36 33 30 30 40 34 45 21 20 17 63 
10,000 and over 36 30 34 35 23 42 34 45 22 17 15 68 
Chi-square (sig.) χ2 = 94.14* (.000) χ2 = 21.63* (.006) χ2 = 109.61* (.000) χ2 = 125.58* (.000) 
Region (n = 2559) (n = 2590) (n = 2561) (n = 2574) 
Panhandle 35 36 30 37 21 42 43 42 16 30 14 56 
North Central 38 40 22 36 29 35 27 52 21 28 12 60 
South Central 31 37 32 33 23 44 24 56 20 20 14 67 
Northeast 37 38 25 31 28 42 27 57 16 27 14 59 
Southeast 42 38 20 34 34 32 33 51 16 32 15 53 
Chi-square (sig.) χ2 = 32.57* (.000) χ2 = 34.09* (.000) χ2 = 49.77* (.000) χ2 = 33.49* (.000) 
Income Level (n = 2362) (n = 2387) (n = 2359) (n = 2381) 
Under $20,000 27 43 29 28 33 39 29 43 28 23 26 52 
$20,000 - $39,999 36 42 23 35 29 36 29 55 17 27 15 58 
$40,000 - $59,999 40 38 23 35 26 38 30 53 16 27 9 64 
$60,000 and over 39 28 33 33 22 46 30 56 14 25 9 65 
Chi-square (sig.) χ2 = 50.50* (.000) χ2 = 23.08* (.001) χ2 = 36.73* (.000) χ2 = 77.28* (.000) 
Age (n = 2572) (n = 2602) (n = 2576) (n = 2590) 
19 - 29 47 37 16 23 50 26 28 55 16 31 9 61 
30 - 39 42 36 22 36 25 39 30 60 11 34 8 59 
40 - 49 39 33 28 39 26 35 31 54 15 30 12 58 
50 - 64 37 36 27 39 21 40 32 50 18 26 13 61 
65 and over 19 46 35 28 18 54 23 49 28 13 24 63 
Chi-square (sig.) χ2 = 116.83* (.000) χ2 = 196.83* (.000) χ2 = 68.16* (.000) χ2 = 121.01* (.000) 
Education (n = 2496) (n = 2527) (n = 2498) (n = 2515) 
No H.S. diploma 16 56 28 28 31 41 23 47 31 18 24 57 
High school diploma 29 49 23 37 25 39 25 50 25 24 18 58 
Some college 40 36 24 38 28 34 29 55 16 28 12 60 
College grad 39 29 32 26 27 47 33 55 13 27 10 63 
Chi-square (sig.) χ2 = 90.72* (.000) χ2 = 42.91* (.000) χ2 = 55.40* (.000) χ2 = 30.45* (.000) 
Occupation (n = 1841) (n = 1857) (n = 1843) (n = 1855) 
Mgt, prof, education 42 29 29 34 23 43 35 54 11 26 10 64 
Sales/office support 39 38 23 38 30 32 25 58 17 27 12 61 
Const, inst or maint 30 51 19 38 22 40 24 54 21 29 14 57 
Prodn/trans/warehs 43 40 17 39 26 35 32 47 20 29 10 61 
Agriculture 23 46 30 33 22 45 20 66 14 36 8 55 
Food serv/pers. care 42 33 25 35 36 30 33 45 21 20 16 64 
Hlthcare supp/safety 46 30 23 33 34 32 39 41 20 29 9 63 
Other 45 39 16 41 27 32 32 59 10 36 13 52 
Chi-square (sig.) χ2 = 66.39* (.000) χ2 = 34.53* (.002) χ2 = 60.05* (.000) χ2 = 24.17* (.044) 
Appendix Table 5 continued.  
 
* Chi-square values are statistically significant at the .05 level. 




Community recycling Housing 
 Dissatisfied No opinion Satisfied Dissatisfied No opinion Satisfied 
 Percentages 
Community Size (n = 2545) (n = 2555) 
Less than 500 28 29 43 22 27 51 
500 - 999 27 21 52 26 25 50 
1,000 - 4,999 26 23 51 22 21 57 
5,000 - 9,999 28 18 54 24 17 59 
10,000 and over 22 19 60 20 14 66 
Chi-square (sig.) χ2 = 34.52* (.000) χ2 = 50.96* (.000) 
Region (n = 2581) (n = 2586) 
Panhandle 30 18 52 28 19 54 
North Central 29 25 47 28 23 49 
South Central 19 19 62 21 15 64 
Northeast 25 23 52 19 20 62 
Southeast 31 23 47 20 24 57 
Chi-square (sig.) χ2 = 45.05* (.000) χ2 = 42.47* (.000) 
Income Level (n = 2379) (n = 2377) 
Under $20,000 20 25 55 23 23 55 
$20,000 - $39,999 26 23 52 23 21 57 
$40,000 - $59,999 26 21 54 22 20 58 
$60,000 and over 29 17 54 23 11 67 
Chi-square (sig.) χ2 = 14.16* (.028) χ2 = 31.06* (.000) 
Age (n = 2594) (n = 2601) 
19 - 29 27 29 44 31 19 50 
30 - 39 32 23 46 20 18 61 
40 - 49 28 20 52 25 19 56 
50 - 64 23 18 59 22 19 59 
65 and over 18 20 62 14 20 67 
Chi-square (sig.) χ2 = 61.49* (.000) χ2 = 51.52* (.000) 
Education (n = 2515) (n = 2520) 
No H.S. diploma 13 27 60 10 25 65 
High school diploma 19 23 58 22 23 54 
Some college 27 25 49 25 22 54 
College grad 30 16 55 20 12 68 
Chi-square (sig.) χ2 = 50.85* (.000) χ2 = 62.25* (.000) 
Occupation (n = 1849) (n = 1850) 
Mgt, prof, education 32 19 49 23 14 63 
Sales/office support 27 23 50 24 22 55 
Const, inst or maint 23 26 52 22 21 57 
Prodn/trans/warehs 20 26 55 28 21 52 
Agriculture 19 26 55 14 29 58 
Food serv/pers. care 22 18 60 35 9 56 
Hlthcare supp/safety 28 17 55 24 16 60 
Other 36 18 47 38 16 47 
































Total 10 23 68  32 34 34  
     
Community Size (n = 2645)  (n = 2630)  
Less than 500 8 21 71  23 37 39  
500 - 999 6 16 78  29 29 42  
1,000 - 4,999 9 22 69  31 32 38  
5,000 - 9,999 10 30 60 χ2 = 31.00* 36 38 27 χ2 = 43.26* 
10,000 and up 12 23 65 (.000) 36 34 30 (.000) 
Region (n = 2678)  (n = 2665)  
Panhandle 13 21 66  41 30 29  
North Central 11 22 67  36 29 35  
South Central 8 23 69  29 33 38  
Northeast 9 23 68 χ2 = 7.97 32 35 34 χ2 = 28.46* 
Southeast 9 23 67 (.437) 29 38 33 (.000) 
Income Level (n = 2458)  (n = 2449)  
Under $20,000 9 23 68  24 35 42  
$20,000 - $39,999 8 20 72  33 32 36  
$40,000 - $59,999 11 25 64 χ2 = 11.98 34 33 33 χ2 = 29.11* 
$60,000 and over 11 22 67 (.063) 36 36 28 (.000) 
Age (n = 2694)  (n = 2679)  
19 - 29 12 30 59  37 34 29  
30 - 39 11 20 68  36 32 32  
40 - 49 11 25 64  37 34 29  
50 - 64 10 24 66 χ2 = 66.08* 33 35 33 χ2 = 69.98* 
65 and older 5 15 80 (.000) 21 33 46 (.000) 
Gender (n = 2683)  (n = 2666)  
Male 9 22 68 χ2 = 0.29 31 33 35 χ2 = 0.73 
Female 10 23 68 (.865) 33 34 34 (.694) 
Marital Status (n = 2686)  (n = 2667)  
Married 10 21 69  33 34 34  
Never married 9 28 63  31 33 35  
Divorced/separated 11 30 59 χ2 = 24.92* 36 38 27 χ2 = 30.78* 
Widowed 6 18 77 (.000) 22 29 49 (.000) 
Education (n = 2606)  (n = 2592)  
Less than H.S. diploma 7 19 74  18 33 49  
H.S. diploma 8 23 68  28 30 41  
Some college 9 22 68 χ2 = 6.34 34 33 33 χ2 = 43.29* 
Bachelors degree 11 23 66 (.386) 34 38 29 (.000) 
Occupation (n = 1907)  (n = 1905)  
Mgt, prof, education 10 24 66  37 34 29  
Sales/office support 9 23 68  32 36 32  
Const, inst or maint 7 26 68  33 30 37  
Prodn/trans/warehs 14 32 54  41 28 31  
Agriculture 6 19 76  24 40 36  
Food serv/pers. care 12 23 65  37 28 36  
Hlthcare supp/safety 15 22 63 χ2 = 31.67* 41 31 28 χ2 = 28.31* 
Other 17 23 61 (.004) 42 31 27 (.013) 
Yrs Lived in Comm. (n = 2536)  (n = 2521)  
Five years or less 12 35 53 χ2 = 49.54* 41 38 21 χ2 = 35.36* 
More than five years 10 20 70 (.000) 31 33 36 (.000) 






























Total 18 22 60  25 33 42  
     
Community Size (n = 2611)  (n = 2597)  
Less than 500 15 21 63  21 30 49  
500 - 999 14 24 62  20 34 46  
1,000 - 4,999 20 19 61  24 31 45  
5,000 - 9,999 18 24 59 χ2 = 14.26 29 34 37 χ2 = 23.82* 
10,000 and up 18 24 58 (.075) 28 34 38 (.002) 
Region (n = 2643)  (n = 2631)  
Panhandle 22 21 58  32 27 41  
North Central 20 21 59  25 32 44  
South Central 17 23 60  23 31 46  
Northeast 16 25 60 χ2 = 13.07 25 36 40 χ2 = 17.56* 
Southeast 15 19 65 (.110) 26 34 40 (.025) 
Income Level (n = 2432)  (n = 2415)  
Under $20,000 18 20 63  23 29 48  
$20,000 - $39,999 17 23 61  24 33 42  
$40,000 - $59,999 19 23 58 χ2 = 4.64 28 33 39 χ2 = 10.32 
$60,000 and over 18 20 62 (.591) 26 34 41 (.112) 
Age (n = 2658)  (n = 2644)  
19 - 29 22 24 54  34 37 30  
30 - 39 21 21 58  28 33 39  
40 - 49 20 22 58  28 35 37  
50 - 64 19 25 56 χ2 = 59.98* 25 33 42 χ2 = 120.34* 
65 and older 9 19 72 (.000) 14 27 60 (.000) 
Gender (n = 2648)  (n = 2631)  
Male 16 23 62 χ2 = 4.41 24 34 42 χ2 = 2.46 
Female 19 22 59 (.110) 26 31 43 (.292) 
Marital Status (n = 2649)  (n = 2632)  
Married 18 23 60  25 32 43  
Never married 16 19 65  24 39 37  
Divorced/separated 24 25 52 χ2 = 23.27* 33 37 30 χ2 = 47.32* 
Widowed 12 19 70 (.001) 16 26 58 (.000) 
Education (n = 2574)  (n = 2559)  
Less than H.S. diploma 10 27 63  14 36 50  
H.S. diploma 16 21 63  22 31 47  
Some college 19 22 60 χ2 = 7.41 28 32 41 χ2 = 16.83* 
Bachelors degree 18 23 59 (.284) 26 33 41 (.010) 
Occupation (n = 1892)  (n = 1884)  
Mgt, prof, education 20 23 57  28 32 40  
Sales/office support 19 24 58  29 35 36  
Const, inst or maint 20 21 60  26 38 36  
Prodn/trans/warehs 23 25 52  32 39 29  
Agriculture 10 21 69  16 38 46  
Food serv/pers. care 22 19 58  28 28 44  
Hlthcare supp/safety 21 25 54 χ2 = 23.68 33 29 38 χ2 = 33.04* 
Other 24 23 53 (.050) 30 35 35 (.003) 
Yrs Lived in Comm. (n = 2504)  (n = 2491)  
Five years or less 24 28 48 χ2 = 29.44* 34 39 27 χ2 = 47.67* 






















Total 25 31 45  
   
Community Size (n = 2632)  
Less than 500 20 32 49  
500 - 999 19 32 49  
1,000 - 4,999 24 31 46  
5,000 - 9,999 27 31 42 χ2 = 21.61* 
10,000 and up 29 29 42 (.006) 
Region (n = 2665)  
Panhandle 30 26 44  
North Central 24 33 43  
South Central 25 29 46  
Northeast 24 31 45 χ2 = 9.92 
Southeast 23 33 44 (.271) 
Income Level (n = 2451)  
Under $20,000 20 33 47  
$20,000 - $39,999 23 27 50  
$40,000 - $59,999 26 32 42 χ2 = 24.84* 
$60,000 and over 30 31 39 (.000) 
Age (n = 2677)  
19 - 29 33 28 39  
30 - 39 27 31 42  
40 - 49 30 32 38  
50 - 64 25 32 43 χ2 = 90.78* 
65 and older 13 29 58 (.000) 
Gender (n = 2667)  
Male 24 31 46 χ2 = 1.11 
Female 26 30 44 (.574) 
Marital Status (n = 2669)  
Married 25 31 44  
Never married 27 32 42  
Divorced/separated 31 29 40 χ2 = 26.37* 
Widowed 14 28 58 (.000) 
Education (n = 2594)  
Less than H.S. diploma 16 32 52  
H.S. diploma 21 32 47  
Some college 27 32 42 χ2 = 18.83* 
Bachelors degree 27 28 45 (.004) 
Occupation (n = 1903)  
Mgt, prof, education 30 30 40  
Sales/office support 29 32 39  
Const, inst or maint 28 21 51  
Prodn/trans/warehs 33 33 35  
Agriculture 16 34 50  
Food serv/pers. care 21 35 43  
Hlthcare supp/safety 32 26 43 χ2 = 37.05* 
Other 26 35 39 (.001) 
Yrs Lived in Comm. (n = 2522)  
Five years or less 35 35 30 χ2 = 44.63* 
More than five years 24 29 47 (.000) 








Assume you were to have a discussion in your household about leaving your community 
for a reasonably good opportunity elsewhere.  How easy or difficult would it be for your 








Total 32 18 50  
   
Community Size (n = 2642)  
Less than 500 25 20 55  
500 - 999 24 22 54  
1,000 - 4,999 32 16 52  
5,000 - 9,999 38 19 43 χ2 = 29.92* 
10,000 and up 35 16 49 (.000) 
Region (n = 2673)  
Panhandle 38 18 44  
North Central 33 22 45  
South Central 30 16 54  
Northeast 33 16 51 χ2 = 21.96* 
Southeast 29 20 51 (.005) 
Income Level (n = 2455)  
Under $20,000 32 17 51  
$20,000 - $39,999 33 18 50  
$40,000 - $59,999 33 18 49 χ2 = 0.38 
$60,000 and over 33 17 50 (.999) 
Age (n = 2687)  
19 - 29 37 21 42  
30 - 39 33 16 52  
40 - 49 39 16 45  
50 - 64 32 19 49 χ2 = 70.05* 
65 and older 21 17 62 (.000) 
Gender (n = 2677)  
Male 31 17 52 χ2 = 1.41 
Female 33 18 49 (.495) 
Marital Status (n = 2679)  
Married 31 18 52  
Never married 31 24 46  
Divorced/separated 49 15 36 χ2 = 59.07* 
Widowed 23 17 59 (.000) 
Education (n = 2598)  
Less than H.S. diploma 23 17 60  
H.S. diploma 27 20 53  
Some college 36 17 47 χ2 = 20.18* 
Bachelors degree 32 17 51 (.003) 
Occupation (n = 1910)  
Mgt, prof, education 35 17 48  
Sales/office support 38 14 48  
Const, inst or maint 27 20 54  
Prodn/trans/warehs 43 13 44  
Agriculture 23 21 56  
Food serv/pers. care 33 17 50  
Hlthcare supp/safety 34 20 46 χ2 = 27.61* 
Other 39 17 44 (.016) 
Yrs Lived in Comm. (n = 2526)  
Five years or less 47 22 32 χ2 = 71.03* 
More than five years 29 17 54 (.000) 
* Chi-square values are statistically significant at the .05 level. 
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Do you plan to leave your community in the 
next year? 
 
































Total 6 83 11  14 55 31  
Community Size (n = 2651)  (n = 146)  
Less than 500 4 88 9  0 85 15  
500 - 999 5 88 8  8 85 8  
1,000 - 4,999 6 83 11  7 60 33  
5,000 - 9,999 10 78 12 χ2 = 26.46* 30 33 36 χ2 = 22.30* 
10,000 and up 5 81 14 (.001) 14 48 38 (.004) 
Region (n = 2686)  (n = 145)  
Panhandle 9 80 11  7 55 38  
North Central 5 82 13  0 60 40  
South Central 5 83 12  16 61 24  
Northeast 5 86 10 χ2 = 15.88* 35 39 27 χ2 = 15.48 
Southeast 7 83 10 (.044) 13 63 25 (.050) 
Income Level (n = 2465)  (n = 138)  
Under $20,000 8 75 17  13 65 23  
$20,000 - $39,999 5 83 12  4 64 32  
$40,000 - $59,999 6 84 10 χ2 = 18.88* 29 53 18 χ2 = 22.80* 
$60,000 and over 6 84 10 (.004) 3 42 55 (.001) 
Age (n = 2703)  (n = 146)  
19 - 29 13 66 21  20 66 14  
30 - 39 6 80 13  7 63 30  
40 - 49 5 84 11  10 33 57  
50 - 64 4 88 9 χ2 = 135.17* 24 33 43 χ2 = 22.83* 
65 and older 3 91 6 (.000) 6 67 28 (.004) 
Gender (n = 2690)  (n = 146)  
Male 5 84 11 χ2 = 2.35 18 48 34 χ2 = 1.58 
Female 6 82 11 (.309) 13 58 29 (.454) 
Marital Status (n = 2691)  (n = 146)  
Married 5 85 10  14 52 34  
Never married 6 76 18  0 50 50  
Divorced/separated 10 68 22 χ2 = 69.82* 24 55 21 χ2 = 9.49 
Widowed 5 90 6 (.000) 9 82 9 (.148) 
Education (n = 2614)  (n = 143)  
Less than H.S. diploma 2 85 13  0** 100** 0**  
H.S. diploma 4 84 12  30 47 23  
Some college 6 82 13 χ2 = 12.29 4 63 33 χ2 = 14.15* 
Bachelors degree 7 83 10 (.056) 19 48 33 (.028) 
Occupation (n = 1905)  (n = 107)  
Mgt, prof, education 6 84 10  13 46 41  
Sales/office support 7 77 16  31 38 31  
Const, inst or maint 4 89 7  17** 83** 0**  
Prodn/trans/warehs 9 75 16  50 29 21  
Agriculture 5 92 3  0** 75** 25**  
Food serv/pers. care 4 79 17  0** 100** 0**  
Hlthcare supp/safety 7 80 13 χ2 = 47.01* 8 46 46 χ2 = 26.87* 
Other 8 72 20 (.000) 20** 60** 20** (.020) 
Yrs Lived in Comm. (n = 2538)  (n = 142)  
Five years or less 13 67 20 χ2 = 88.11* 10 64 27 χ2 = 2.58 
More than five years 5 86 10 (.000) 18 51 31 (.275) 
* Chi-square values are statistically significant at the .05 level. 




Appendix Table 9. Percentage of Goods and Services Purchased in Community by Community Size, Region and Individual 
Attributes 
 Approximately what percentage of the retail goods and 
services your household bought during the past year were 
purchased in your own community (or nearest community if 
you live in the country)? 
 










 Percentages  
Total 3 20 17 29 31  
   
Community Size (n = 2641)  
Less than 500 14 35 14 23 13  
500 - 999 1 46 21 19 13 χ2 =
1,000 - 4,999 3 27 24 29 17  808.13*
5,000 - 9,999 1 14 19 40 27 (.000)
10,000 and up 1 4 11 29 56  
Region (n = 2678)  
Panhandle 4 17 14 30 35  
North Central 3 15 19 34 30 χ2 =
South Central 2 21 15 25 37  71.38*
Northeast 2 23 18 27 30 (.000)
Southeast 6 19 21 33 22  
Income Level (n = 2458)  
Under $20,000 6 19 14 22 39 χ2 =
$20,000 - $39,999 4 20 15 29 31  58.94*
$40,000 - $59,999 3 22 17 28 30 (.000)
$60,000 and over 1 18 22 33 27  
Age (n = 2688)  
19 - 29 4 24 21 28 25  
30 - 39 4 26 14 31 25 χ2 =
40 - 49 2 24 19 28 27  85.76*
50 - 64 3 16 17 31 33 (.000)
65 and older 3 15 14 26 43  
Education (n = 2601)  
Less than H.S. diploma 9 11 18 22 41  
H.S. diploma 3 18 14 30 36 χ2 =
Some college 4 23 17 27 30  49.01*
Bachelors or grad degree 2 20 20 31 28 (.000)
Occupation (n = 1904)  
Mgt, prof or education 1 17 19 32 31  
Sales or office support 0.4 26 12 28 34  
Constrn, inst or maint 4 19 20 23 35  
Prodn/trans/warehsing 8 20 13 30 29  
Agriculture 3 31 13 36 17 χ2 =
Food serv/pers. care 4 16 22 22 36  101.02*
Hlthcare supp/safety 3 26 21 26 24 (.000)




Appendix Table 10. Purchased Goods and Services Online During Past Year by Community Size, Region and Individual Attributes 
 
 Has anyone in your household used the Internet to purchase goods or services 
online during the past year? 
 
 Yes No 
Chi-square 
(sig.) 
 Percentages  
Total 68 32  
   
Community Size (n = 2661)  
Less than 500 59 41  
500 - 999 65 35  
1,000 - 4,999 68 32 χ2 = 
5,000 - 9,999 70 30 23.23* 
10,000 and up 73 27 (.000) 
Region (n = 2700)  
Panhandle 73 27  
North Central 69 32  
South Central 67 33 χ2 = 
Northeast 68 32 5.51 
Southeast 66 35 (.239) 
Income Level (n = 2473)  
Under $20,000 35 65  
$20,000 - $39,999 56 44 χ2 = 
$40,000 - $59,999 82 18 483.84* 
$60,000 and over 92 8 (.000) 
Age (n = 2714)  
19 - 29 83 17  
30 - 39 87 13  
40 - 49 80 20 χ2 = 
50 - 64 71 29 567.72* 
65 and older 31 69 (.000) 
Gender (n = 2703) χ2 = 
Male 65 35 6.46* 
Female 70 30 (.012) 
Marital Status (n = 2703)  
Married 77 23  
Never married 54 46 χ2 = 
Divorced/separated 61 39 322.74* 
Widowed 24 76 (.000) 
Education (n = 2623)  
Less than HS diploma 21 80  
H.S. diploma 45 55 χ2 = 
Some college 76 25 436.37* 
Bachelors degree 86 14 (.000) 
Occupation (n = 1910)  
Mgt, prof or education 89 11  
Sales or office support 83 17  
Constrn, inst or maint 68 32  
Prodn/trans/warehsing 69 31  
Agriculture 67 33 χ2 = 
Food serv/pers. care 67 33 102.34* 
Hlthcare supp/safety 87 13 (.000) 
























 Percent answering “yes” to each   
Total 40 6 36 8 58 5 70 
Community Size (n = 1817) (n = 1815) (n = 1815) (n = 1815) (n = 1817) (n = 1814) (n = 1816) 
Less than 500 21 3 29 5 48 4 70 
500 - 999 40 6 38 8 63 4 69 
1,000 - 4,999 39 4 33 9 58 4 74 
5,000 - 9,999 40 6 41 6 58 5 72 
10,000 and up 48 6 39 9 60 5 68 
Significance (.000)* (.245) (.012)* (.248) (.023)* (.949) (.197) 
Region (n = 1830) (n = 1828) (n = 1828) (n = 1826) (n = 1827) (n = 1829) (n = 1828) 
Panhandle 45 6 43 8 65 6 67 
North Central 37 3 31 10 58 3 69 
South Central 41 7 37 8 56 6 70 
Northeast 43 6 35 7 60 4 71 
Southeast 33 6 37 6 55 4 73 
Significance (.032)* (.353) (.062) (.688) (.137) (.435) (.617) 
Income Level (n = 1736) (n = 1733) (n = 1732) (n = 1731) (n = 1733) (n = 1731) (n = 1732) 
Under $20,000 21 7 29 7 56 8 56 
$20,000 - $39,999 28 5 31 7 54 6 66 
$40,000 - $59,999 36 5 33 7 53 4 69 
$60,000 and over 60 8 47 10 68 4 81 
Significance (.000)* (.086) (.000)* (.223) (.000)* (.153) (.000)* 
Age (n = 1840) (n = 1836) (n = 1839) (n = 1837) (n = 1837) (n = 1838) (n = 1837) 
19 - 29 29 6 35 5 59 6 79 
30 - 39 40 7 41 8 66 5 78 
40 - 49 41 7 39 10 59 4 73 
50 - 64 49 4 34 8 54 4 64 
65 and older 40 2 29 8 45 4 50 
Significance (.000)* (.021)* (.024)* (.118) (.000)* (.496) (.000)* 
Gender (n = 1835) (n = 1835) (n = 1835) (n = 1834) (n = 1834) (n = 1834) (n = 1835) 
Male 41 6 39 7 57 6 65 
Female 40 6 34 9 58 4 74 
Significance (.256) (.532) (.024)* (.059) (.345) (.031)* (.000)* 
Education (n = 1794) (n = 1791) (n = 1790) (n = 1791) (n = 1791) (n = 1791) (n = 1791) 
Less than H.S. diploma 33 9 30 4 30 0 65 
H.S. diploma 30 6 30 7 44 5 60 
Some college 35 6 35 8 54 5 72 
Bachelors degree 51 6 41 8 69 4 74 
Significance (.000)* (.912) (.003)* (.843) (.000)* (.497) (.000)* 
Occupation (n = 1517) (n = 1516) (n = 1517) (n = 1519) (n = 1518) (n = 1517) (n = 1518) 
Mgt, prof or education 47 5 43 10 67 4 78 
Sales or office support 36 6 30 5 47 3 68 
Constrn, inst or maint 37 3 37 3 53 3 54 
Prodn/trans/warehsing 21 7 37 5 49 13 61 
Agriculture 48 5 35 8 58 1 74 
Food serv/pers. care 27 5 36 11 60 8 72 
Hlthcare supp/safety 43 8 34 6 61 4 81 
Other 45 11 40 21 60 4 60 
Significance (.000)* (.667) (.036)* (.002)* (.000)* (.000)* (.000)* 




















 Percent answering “yes” to each  
Total 31 7 14 6 39 24 
Community Size (n = 1816) (n = 1818) (n = 1817) (n = 1816) (n = 1816) (n = 1816) 
Less than 500 29 7 10 14 33 29 
500 - 999 23 5 13 4 44 26 
1,000 - 4,999 34 5 12 7 41 26 
5,000 - 9,999 28 6 16 4 37 22 
10,000 and up 33 9 16 3 40 22 
Significance (.046)* (.032)* (.085) (.000)* (.199) (.213) 
Region (n = 1828) (n = 1827) (n = 1827) (n = 1828) (n = 1827) (n = 1828) 
Panhandle 34 10 13 4 39 23 
North Central 32 3 15 6 43 28 
South Central 29 7 16 6 37 24 
Northeast 33 7 11 4 42 21 
Southeast 30 6 15 8 37 26 
Significance (.574) (.025)* (.217) (.125) (.344) (.294) 
Income Level (n = 1734) (n = 1733) (n = 1732) (n = 1733) (n = 1733) (n = 1732) 
Under $20,000 29 4 8 4 25 18 
$20,000 - $39,999 33 2 9 7 38 27 
$40,000 - $59,999 29 5 14 6 37 27 
$60,000 and over 37 15 19 6 48 19 
Significance (.027)* (.000)* (.000)* (.666) (.000)* (.001)* 
Age (n = 1837) (n = 1838) (n = 1837) (n = 1837) (n = 1836) (n = 1837) 
19 - 29 35 4 12 3 39 19 
30 - 39 36 9 18 7 44 23 
40 - 49 37 7 16 5 45 26 
50 - 64 25 7 13 8 35 28 
65 and older 14 7 11 4 27 24 
Significance (.000)* (.046)* (.048)* (.012)* (.000)* (.039)* 
Gender (n = 1834) (n = 1834) (n = 1834) (n = 1835) (n = 1836) (n = 1835) 
Male 34 11 11 6 34 23 
Female 29 4 16 5 43 25 
Significance (.018)* (.000)* (.004)* (.171) (.000)* (.158) 
Education (n = 1791) (n = 1791) (n = 1791) (n = 1791) (n = 1791) (n = 1791) 
Less than H.S. diploma 17 0 4 0 26 17 
H.S. diploma 25 3 6 3 31 29 
Some college 31 5 16 7 41 25 
Bachelors degree 34 11 16 5 41 22 
Significance (.018)* (.000)* (.000)* (.072) (.008)* (.098) 
Occupation (n = 1518) (n = 1518) (n = 1518) (n = 1517) (n = 1519) (n = 1517) 
Mgt, prof or education 36 11 18 5 44 25 
Sales or office support 24 5 14 4 39 29 
Constrn, inst or maint 42 7 10 5 27 22 
Prodn/trans/warehsing 35 6 13 3 30 20 
Agriculture 21 4 9 14 39 23 
Food serv/pers. care 34 6 3 4 38 23 
Hlthcare supp/safety 37 3 18 8 49 21 
Other 23 2 23 6 35 38 
Significance (.000)* (.002)* (.000)* (.000)* (.002)* (.165) 





















From business in 
nearby community 
(with population 
less than 5,000) 
From business in 
nearby community 
(with population of 








 Percent answering “yes” to each   
Total 12 26 6 59 27 6  
Community Size (n = 1780) (n = 1782) (n = 1781) (n = 1782) (n = 1782) (n = 1782)  
Less than 500 5 9 20 71 25 5  
500 - 999 7 4 10 78 26 7  
1,000 - 4,999 10 14 7 75 27 5  
5,000 - 9,999 17 25 1 71 27 8  
10,000 and up 14 47 2 35 28 7  
Significance (.000)* (.000)* (.000)* (.000)* (.917) (.542)  
Region (n = 1794) (n = 1793) (n = 1793) (n = 1793) (n = 1793) (n = 1792)  
Panhandle 19 25 4 52 32 9  
North Central 8 24 9 58 34 8  
South Central 12 31 5 54 27 5  
Northeast 12 28 6 60 23 7  
Southeast 10 19 9 76 23 5  
Significance (.006)* (.002)* (.015)* (.000)* (.003)* (.131)  
Income Level (n = 1701) (n = 1702) (n = 1701) (n = 1701) (n = 1701) (n = 1701)  
Under $20,000 15 24 7 50 20 9  
$20,000 - $39,999 11 25 5 61 31 8  
$40,000 - $59,999 11 27 7 59 25 5  
$60,000 and over 12 28 3 63 28 6  
Significance (.706) (.547) (.054) (.050) (.050) (.230)  
Age (n = 1802) (n = 1801) (n = 1803) (n = 1804) (n = 1803) (n = 1804)  
19 - 29 14 28 5 58 17 7  
30 - 39 13 24 5 64 24 7  
40 - 49 12 20 7 63 26 5  
50 - 64 10 32 7 56 35 7  
65 and older 12 30 9 50 35 8  
Significance (.406) (.001)* (.193) (.004)* (.000)* (.617)  
Gender (n = 1799) (n = 1800) (n = 1800) (n = 1800) (n = 1800) (n = 1799)  
Male 14 29 5 58 28 6  
Female 11 25 7 61 27 7  
Significance (.032)* (.039)* (.160) (.105) (.350) (.242)  
Education (n = 1759) (n = 1759) (n = 1759) (n = 1758) (n = 1759) (n = 1759)  
Less than H.S. diploma 5 39 13 46 18 13  
H.S. diploma 14 27 7 54 23 9  
Some college 12 23 6 61 27 4  
Bachelors degree 11 30 6 61 29 7  
Significance (.323) (.019)* (.367) (.094) (.163) (.009)*  
Occupation (n = 1491) (n = 1494) (n = 1493) (n = 1493) (n = 1496) (n = 1496)  
Mgt, prof or education 11 29 6 59 33 7  
Sales or office support 8 26 5 64 22 4  
Constrn, inst or maint 20 22 9 52 26 13  
Prodn/trans/warehsing 17 27 4 58 21 2  
Agriculture 13 20 11 70 34 3  
Food serv/pers. care 13 36 4 47 21 10  
Hlthcare supp/safety 11 20 3 67 20 6  
Other 13 25 6 58 17 8  
Significance (.077) (.041)* (.070) (.005)* (.000)* (.004)*  





Appendix Table 13. How Often Made Online Purchases During Past Year by Community Size, Region and Individual Attributes 
 
 How often did your household make purchases online during the past year? 




















 Percentages   
Total 1 4 14 23 46 12  
    
Community Size (n = 1784)  
Less than 500 1 2 15 19 52 11  
500 - 999 2 4 11 30 43 9 χ2 =
1,000 - 4,999 2 4 13 23 50 9  29.76
5,000 - 9,999 0 5 16 23 42 15 (.074)
10,000 and up 2 4 15 22 44 13  
Region (n = 1794)  
Panhandle 0.4 6 15 23 44 12  
North Central 0 4 18 23 45 11 χ2 =
South Central 2 4 11 22 49 12  30.33
Northeast 1 3 14 21 49 12 (.065)
Southeast 2 4 16 26 40 12  
Income Level (n = 1704)  
Under $20,000 4 2 17 7 46 23 χ2 =
$20,000 - $39,999 1 3 13 22 45 16  120.22*
$40,000 - $59,999 1 3 9 23 52 12 (.000)
$60,000 and over 1 6 21 27 40 5  
Age (n = 1803)  
19 - 29 2 4 17 19 43 15  
30 - 39 1 6 15 32 42 5 χ2 =
40 - 49 1 4 16 25 46 8  118.66*
50 - 64 1 3 12 22 50 12 (.000)
65 and older 1 2 7 9 55 27  
Education (n = 1756)  
Less than H.S. diploma 0 5 9 14 41 32  
H.S. diploma 0 2 10 16 55 17 χ2 =
Some college 2 2 13 22 49 12  81.85*
Bachelors or grad degree 1 6 17 26 41 8 (.000)
Occupation (n = 1496)  
Mgt, prof or education 1 6 18 25 43 7  
Sales or office support 0.4 1 11 21 56 11  
Constrn, inst or maint 1 2 9 17 58 13  
Prodn/trans/warehsing 0 3 7 19 60 11  
Agriculture 0 3 15 27 45 11 χ2 =
Food serv/pers. care 1 2 16 14 52 16  123.86*
Hlthcare supp/safety 0 6 17 27 34 18 (.000)
Other 10 6 15 19 38 13




Appendix Table 14.  Amount Spent on Online Purchases During Past Twelve Months by Community Size, Region and Individual 
Attributes 
 Approximately how much did your household spend on online 
purchases during the past twelve months? 
 
 Less than 
$100 








 Percentages  
Total 10 37 26 27   
   
Community Size (n = 1778)  
Less than 500 11 45 25 19   
500 - 999 13 33 26 28  χ2 =
1,000 - 4,999 8 41 25 26   23.15*
5,000 - 9,999 8 37 26 28  (.026)
10,000 and up 11 32 28 29   
Region (n = 1786)  
Panhandle 6 37 28 30   
North Central 8 40 22 31  χ2 =
South Central 11 37 26 27   12.00
Northeast 11 35 27 26  (.446)
Southeast 10 39 26 25   
Income Level (n = 1697)  
Under $20,000 22 50 13 14  χ2 =
$20,000 - $39,999 12 45 24 19   172.10*
$40,000 - $59,999 10 41 26 23  (.000)
$60,000 and over 4 22 29 44   
Age (n = 1796)  
19 - 29 11 43 22 24   
30 - 39 6 31 30 34  χ2 =
40 - 49 9 36 26 29   56.26*
50 - 64 9 38 27 26  (.000)
65 and older 19 41 24 16   
Education (n = 1751)  
Less than H.S. diploma 36 41 18 5   
H.S. diploma 17 49 17 18  χ2 =
Some college 11 38 27 25   106.95*
Bachelors or grad degree 5 32 28 35  (.000)
Occupation (n = 1489)  
Mgt, prof or education 6 32 29 34   
Sales or office support 12 41 24 23   
Constrn, inst or maint 10 52 19 19   
Prodn/trans/warehsing 12 50 20 18   
Agriculture 6 36 28 30  χ2 =
Food serv/pers. care 17 43 28 12   74.99*
Hlthcare supp/safety 7 34 25 34  (.000)
Other 15 25 25 35  
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